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Keep talking. By routing your international
voice calls over your global data network,
you can talk for longer, for less.

Whether your customers are calling you, or you are calling them, voice calls continue to play an important
role in successful businesses. Every day, millions of international voice calls come into regional contact
centres, and telesales teams dial customers around the world to market the latest products and services.
At the same time, voice calls between the international offices of global organisations are a vital part of
day-to-day business. Telstra International allows organisations to reduce the complexity of international
telecommunications with its Global Voice over IP (GVolP) service. Easy to deploy and administer, GVolP
enables customers to manage costs more closely and improve productivity.

Benefits:

Greater return on investment in data networks

Telstra’s GVolP service is available in conjunction with either Telstra’s Global IP Virtual Private Network (VPN)
service or Telstra’s Global Internet Direct (GID) service. It therefore provides a way for customers who have
already acquired a Telstra Wide Area Network to significantly increase their return on this investment by
using a single network to carry incoming and outgoing international voice calls in addition to data. The GVolP
service can berolled out gradually to ease the transition to VolP and can be deployed without the need for
any downtime in the existing data network.

One of the world’s largest voice networks

Through this service, Telstra offers its customers access to one of the world’s largest voice networks, with
voice connectivity to more than 240 countries and territories, and commercial agreements with over 250
mobile operators. The network offers redundant paths to multiple destinations, which better enables quality
of service in the rare event of a cable outage. The scope of this global network enables Telstra to offer flexible
and scalable bandwidth, while delivering a highly reliable service right around the world.

Low cost voice communications

There is absolutely no charge for all international voice calls between sites connected by a customer’s
Global IP VPN. Organisations can therefore substantially reduce their telecommunications costs by totally
eliminating the expense of international calls between their own offices. Furthermore, Telstra provides a
competitive rate table for inbound and outbound international calling, individually based on projected
usage. Our customers can therefore realise cost savings for call centre, help line, telemarketing and general
international voice calls.

Simple administration for all global telephone calls

Because Telstra provides a single rate table for international calls, customers no longer have the complexity
of having to track changes in rates for each country of call origin or termination. Internal account managers

will therefore be able to save time, improve their productivity and budget more accurately. Telstra also
provides customers with a secure online portal where they can view, sort and download historical bill
statements and call details, with category options, to help them monitor their GVolP service.
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Features summary:

s Inbound and outbound international call routing
Offers you a choice of International Toll-Free (ITF) in over twenty-five countries or local Direct Inward Dial (DID) in
seven countries, plus direct PSTN interconnections worldwide for outbound calls

« Call rates by usage
Reduces billing complexity and provides you with rates for a high level of voice quality and reliable call completion

~ Support for many VolIP signalling and compression codes
Ensures compatibility with most existing premises equipment, to help reduce your set-up costs

~ Built-inresiliency and secured dual Session Border Controller nodes
Gives you complete peace of mind about reliability and continuity of service

s Support for voice, fax and modem calls
Enables you to continue to communicate in the ways that are most appropriate for your business

~ Onlinereports on usage and call details
Makes it easy for you to view, manage and understand bill statements

N 24x7 customer service
Makes technical support available to you around the clock

A choice of four GVoIP service options

Telstra’s GVolP service is available in four formats. Businesses have the flexibility to select precisely the service that meets their
communications requirements and fits with their preferred or existing telecommunications infrastructure. The options are:

8 GVolP VPN Outbound - Enables customers to make 8 GVolP DID Inbound - Offers local Direct Inward Dialling (DID)
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international calls over Telstra’s Global IP VPN and
terminate at any fixed or mobile phone, fax or modem in
the PSTN via Telstra’s nearest global VolIP off-net gateway.

numbers to customers in seven countries with more than
100 cities for receiving incoming calls or for terminating
domestic toll-free number calls. Telstra’s GVolP network will

then deliver these incoming calls to a customer’s preferred
call answer point(s) via Telstra’s Global IP VPN.

GVolP GID Outbound - Allows customers to make
international calls over Telstra’s GID service and terminate
at any fixed or mobile phone, fax or modem in the PSTN. These services are subject to availability, based on the coverage
required. For more information and a quotation based on your

requirements, please contact the Telstra sales team.
GVolIP ITF Inbound - Utilises International Toll-Free services

(ITF 1800 numbers or UIFN 0800 numbers) available in up to
twenty five countries world-wide to aggregate customers’
calls, convert them and deliver them to a customer’s call
centre via Telstra’s Global IP VPN.
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